Parametrii de calitate pentru serviciul public de acces la Valoaréa ksurath

Internet '

1. Termenul necesar entru furmzarea servrcmlm

a) 80% dintre cele mai rapid solufionate cereri, zile
95% dintre cele mai rapid solutionate cereri, zile

c) % cererilor soluponate in termenul convenit, %

2. Timpul de conectare
a) 80% cele mai rapide conectari realizate, sec 0,001

b) 95% cele mai rapide conectari realizate, sec 0,002

3. Viteza de transfer a datelor
3 1 Dial-up

a) ‘viteza nominald/maxima de transfer a datelor (download/upload), kbit/s i ..
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~ b) viteza minim garantatﬁ de transfer a détélor (download/upload), kblt/S - v ] Y
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) viteza masurata de transfer a datelor, kbit/s:
95% din cele mai inalte rate de vitezd atinse (download/upload)
’ 5% din cele mai joase rate de viteza atinse (download/upload) : TR

d) viteza medie de tramferadatelor (download/upload), kblt/5 ''''''''''''' (ol i, o8 : - e ) S P S
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e) numarul de masurdrn efectuate

| 3.2 ISDN (Integrated Services Digital Network), Refea cu servicii digitale integrate
l a) viteza nominald/maxima de transfer a datelor (download/upload), kbit/s il Sromie
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b) viteza minim garantatd de transfer a datelor (downlmd/upload), kbit/s :
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¢) viteza masurata de transfer a datelor, kbit/s:

| 95% din cele mai inalte rate de vitezd atinse (download/upload)
5% din cele mai joase rate de vitezd atinse (download/upload)

d) wviteza medie de transfer a datelor (download/upload), kbit/s

e) numarul de masuran efectuate e,
l 3.3 CDMA 1x (Code Division Multiple Access), Acces multiplu divizat rin cod

a) viteza nominald/maxima de transfer a datelor (downloadfupload),Mblt/s
b) viteza minim garantatd de transfer a datelor (download/upload), Mbit/s

I c) viteza masurata de transfer a datelor, Mbit/s:

05% din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de vitezd atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload), Mbit/s

e) numarul de masurar efectuate

3.4 xDSL (Digital Subscriber Line), Linie de abonat digitala
a) viteza nominald/maxima de transfer a datelor (download/upload),Mbit/s

b) viteza minim garantata de transfer a datelor (download/upload), Mbit/s

¢) viteza masurata de transfer a datelor, Mbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)
| 5% din cele mai joase rate de viteza atinse (download/upload)

d) viteza medie de transfer a datelor (download/upload), kblt/s

e) numérul de masuriri efectuate e 3 L W
3.5 Ethernet FTTx, (Fiber To The x), Fibra optica citre x

a) viteza nominald/maxima de transfer a datelor (download/upload),Mbit/s 100/100
_b) viteza minim garantata de transfer a datelor (download/upload), Mbit's | 515

c) viteza masuratd de transfer a datelor, Mbit/s: )

95% din cele mai inalte rate de viteza atinse (download/upload) B | 80

5% din cele mai joase rate de viteza atinse (download/upload
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d) viteza medie de transfer a datelor (download/upload), Mbit/s
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3.6 CDMA EVDO
a) viteza nominald/maxima de transfer a datelor (download/upl
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b) viteza minim garantatd de transfer a datelor (download/u l
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¢) viteza masuratd de transfer a datelor, Mbit/s:

95% din cele mai inalte rate de viteza atinse (download/uploo,d) B
_ 2% din cele mai joase rate de viteza atinse (download/upload)
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d) viteza medie de transfer a datelor (download/upload), Mbits .
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e) numérul de masurﬁn efectuate
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3.7 UMTS (HSDPA+HSUPA), (Universal Mobile Telecommunications
System), Sistem Universal de Telecomunicatii Mobile,

In afara
orelor de vz’irfJ varf

Ore de

In afara
orelor de varf

a) viteza nommalér’ma‘uma de transfer a dat
__ 'b_) v 1teza mmlm garantaté de tran'v,fe

xsurata de tramfer a dqtelor ‘Mbit/s:

”C wteza m
) atinse (downlraad*’upload)

05% din cele mai inalte rate de viteza
5% din cele mai joase rate de viteza atinse

Mblt/ s

e) numarul de masuriri efectuate.

' d) meza medle de mmfer a datelor (dmmload/upload), Mbits g e A

fer a datelor (downlmdfupload) Mblt/s Sl i T
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In afara

3.8 LTE, (Long -Term Ev olutlon), Evolutie pe termen lung

In afara ‘

orelor de varf |

b) viteza minim garantaté de

c) viteza misurati de transfer a datelor reallzata Mbit/s:
95% din cele mai Tnalte rate de viteza atinse (download/upload)

| a) viteza nominala/maxima dc Vamsav © 7o L

5% din cele mai joase rate de viteza atinse (download/ upload) .. . . oo NS

| d) viteza medle de tranaier a datelor (download/upload), MblUS e
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""" b) viteza minim garantata de transfer a datelor (download/upload), kbit/s
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c) viteza masurata de transfer a datelor, kbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)

” d) viteza medle de transfer a datelor downlr)_r_r_q/upload), kblt/ S
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e) numarul de mésurérl efectuate.

5% din cele mai joase rate de viteza atinse (download/upload) IO s . S

a) viteza nominald/maxima de transfer a datelor (dowq_}oad/upload), kbit/si 1. il e S S
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3.10 GPRS (Class 10 AND CS-4)

Inafara _
orelor de varf

Ore de
varf l orel

e) numarul de masurari efectuate | d
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3.9 GPRS-CSD (General pachet radio service), Serviciu de Pachete orellgragfiﬁrf O:grcge orellgragzﬁﬁnf 0l

Comutate pentru Comunicatii Mobile de Date, | i -
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b)) vrteza minim garantatﬁ de transfer a datelor‘_(downloa_q/ﬁrrp]oad), kblt/S

wc) viteza masurati de transfer a datelor kbit/s:
95% din cele mai inalte rate de viteza atinse (download/upload)

d) viteza medle de transfer a datelor (dOWﬂlOﬂd/ upload), Kt kb lt/ S —

Me) numdrul de masurdri efectuate.

a) viteza nominald/maxima de transfer a datelor (download/upload), kbits |
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3.11 GPRS/EDGE (Enhanced Data rates for GSM Evolutlon), GSM cu rata

&4 b o i - e - F O ey i S S TR R R T RS FEa—————— e P P S R e e L L L rr e wwd
-------------------

-----------------------
s SRS ST AR R PR R R SRR AR e s————

e e i

c) viteza misurati de transfer a datelor, kbit/s
95% din cele mai inalte rate de vitezi atinse (download/upload)
5% din cele mai joase rate de viteza atinse  (download/upload)
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a) viteza nommalﬁ/maxrma de transfer a datelor (download/upload), kblt/s B
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md) viteza medre de t.ranbfer a datelor (download/upload) kers
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Inafara
relor de vart

5% din cele mai joase rate de vitezi atinse (download/wpload) | 4 o
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In afara

orelor de varf
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e) numdrul de masurar efectuate.
3.12 IEEE 802.11(Wi-Fi)

In afar
orelor de varf
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Wb) vrteza mmrm garantata demtransfer a datelor (download/upload), Mbit/s
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Wc) viteza masurati de transfer a datelor Mbit/s:

95% din cele mai inalte rate de viteza atinse (download/upload)
5% din cele mai joase rate de viteza atinse (download/upload)

a) viteza nomma]é/maxrmé de transfer a datelor (download/upload), Mbit/s
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d) vrl¢@ medre de transfer a datelor (download/upload), Mblt/s
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e) nun'rarul de mAsuriri efectuate.
3.13 IEEE 802.16 (Wireless WiMax)
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¢) viteza masuratd de transfer a datelor, Mbit/s:

95% din cele mai inalte rate de viteza atinse (download/upload)
07 din cele mai joase rate de vitezi atinse (download/upload)

d) viteza medle de Lransfer a datelor (dowﬂrr'lmc;ad/uplo;&—r M’"B";‘{;S —
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e) numdrul de masuran efectuate

a) viteza nominald/maxima de transfer a datelor (download/upload), Mbit/s
b)' viteza minim garamata de lramfer a datelor (download/upload), Mbit/s
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4 Termenul de remedierea deranjamentelor

a) 80% dintre cele mai rapid remediate deranjamente valide, ore

b) 95% dintre cele mai rapid remediate deranjamente valide,ore

. R | T
¢) % deranjamentelor remediate in intervalul de timp convenit, Yo

5. Frecventa reclamatiilor utilizatorului final

% reclamatiilor inregistrate per utilizator, %

6. Frecventa reclamatiilor referitoare la deranjamente

% reclamatii referitoare la deranjamente, %

7. Reclamatia taxarii serviciilor

% reclamatii privind corectitudinea taxaru, %

8. Termenul de solutionare

a) 80% dintre cele mai rapid solutionate reclamatii, zile :

b) 95% dintre cele mai rapid solutionate reclamatii, zile

c) % reclamatiilor solutionate in termenul asumat de furnizor, %
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